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A blast from the past…
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Benefits of Refresher Training

Creating level playing field in knowledge across the medtech sector

Fostering a culture of continuous learning

Promoting excellence

Helping to identify training needs and skills gaps

Reduced mistakes

Achieving compliance – doing the right thing
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Compliance basics
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Industry’s reputation at risk

Source: Stanford Law School – Foreign Corrupt 
Practices Act Clearinghouse. 

https://fcpa.stanford.edu/industry.html
https://fcpa.stanford.edu/industry.html
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Industry’s relationship with HCPs

The MedTech industry and HCPs 
collaborate closely throughout 
several stages of the development 
and use of medical technologies

HCPs actively 
participate in the 
research to 
develop new 
technologies

This close 
collaboration is key 
to develop 
innovative 
technologies to 
treat patients

HCPs need to be 
trained on how to 
use technologies

The industry liaises 
regularly with HCPs 
to ensure that the 
technologies are 
updated and 
maintained
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Legal framework
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Key legislation: anti-corruption & anti-bribery
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MedTech Europe Code of Ethical 
Business Practice
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Scope & principles
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Scope of the MTE Code

Interactions 
with HCOs & 

HCPs*

Activities

registered or based in the …

taking place withing the …

MedTech Europe 
Geographic Area*

In relation with 
medical technologies
(products and services within 

the scope of the Medical 
Devices Regulation and In 

Vitro Diagnostics Regulation)
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Physicians

Procurement 
professionals

Healthcare 
Professional 

(HCP)

Nurses

TechniciansResearchers

Laboratory 
Scientists

Healthcare 
Organisation

(HCO)

Medical 
society 

Hospital

Group 
purchasing 

organisation

Pharmacy

Laboratory

University

Definitions: HCPs & HCOs
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Definitions: MedTech Europe Geographic Area

Countries in the European Economic Area; and

Countries where member associations are located, i.e. ARTED
(Turkey), FASMED (Switzerland), Mecomed* (Africa and Middle East)
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Definitions: MedTech Europe Geographic Area

*Mecomed
Geographic Area
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Image & Perception
No luxury hotels, luxurious 

dinners, etc.

Transparency
Disclose any interaction

Equivalence
Fair Market Value of any fee 

for service

Separation
Decision-making is not 
primarily sales-driven

Documentation
Contract & documentation 

expenses

The Code’s core principles
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Key elements
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Transparency

Program

Geographic  
Location 

and Venue

Guests

Hospitability

Travel

Events

General Criteria for Events

 All apply to both Third Party Organised and Company
Organised Events
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Promoting an ethical industry

Banning direct sponsorship (2015) Transparency of Educational Grants (2015)
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Type of Support allowed under the Code (ref. Annex VI)
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Requirements Third Party Organised
Educational Conference 

Third Party Organised
Procedure Training

Compliance with general criteria for Events 
(Chapter 1) YES YES

CVS * approval
YES YES

Direct Sponsorship of HCPs allowed
NO YES

* CVS is required for the following types of funding : Educational Grants, Promotional Activity (e.g., 
booths) and Satellite Symposia

Requirements for [Event] support
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Requirements Product and 
Procedure Training 

and Education Events

Sales, Promotional and 
Other Business Meetings

Compliance with general criteria for Events 
(Chapter 1)

YES YES

CVS approval NO NO

Direct sponsorship of HCPs allowed YES NO
(unless demonstrations of 
non-portable equipment 

are necessary)

Requirements for Company Events [con’t]
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Requirements for Company Events
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Requirements Charitable Donations Educational 
Grants

Research 
Grants

Can be provided to individual HCPs NO NO NO

Can be provided to HCOs NO
(unless it is a charitable organisation/other 

non-profit entity; or for non-profit hospitals in 
case of demonstrated Financial Hardship 

under certain conditions)

YES YES

Independent decision-making/review process 
implemented by the company?

YES YES YES

Provided on “restricted basis” (i.e. control over the 
final use of funds)

NO
(except to ensure that the funds are applied 

for charitable/philanthropic purposes)

YES YES

Written agreement and other documentation YES YES YES

Financial support publicly disclosed NO YES NO

General requirements for Grants and Donations
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Support for Third Party Organised Educational Events
• Support for HCPs participation
• Event support

Scholarship and fellowships

Grants for public awareness campaigns 

Can only be 
provided to 

HCOs

List not 
exhaustive

Educational Grants for general medical educational 
topics

Types of Educational Grants
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Requirements Support for Third Party 
Organised Educational 

Events

Scholarships & 
fellowships

Grants for public 
awareness 
campaigns

Financial support publicly disclosed YES YES YES

Can be provided to individual HCPs NO NO NO

Written agreement and other documentation YES YES YES

An independent decision-making/review process 
implemented by the company

YES YES YES

Provided on “restricted” basis YES YES YES

Compliance with general criteria for Events (Chapter 1) YES N/A N/A

CVS approval YES N/A N/A

Specific requirements for Educational Grants
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Roles & responsibilities



30

MedTech Europe roles & responsibilities

General Assembly 
of Members

Legal & 
Compliance

National 
Association Council

Regulatory

Board of Directors Compliance 
Panel

Code 
Committee

Other 
committees…

Env. & 
Sustainability
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Roles & responsibilities within MTE membership

Maintaining policies & SOPs is 
labor-intensive

Compliance training is a 
never-ending task

Enforcement, audits & 
managing complaints are 
“tricky business”
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Additional resources & 
references
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For more information

• MedTech Europe website

• Members’ SharePoint

• Ethical MedTech website

https://www.medtecheurope.org/resource-library/medtech-europe-code-of-ethical-business-practice/
https://extranet.medtecheurope.org/_layouts/15/NGCustomFBALogin/CustomLogin.aspx?ReturnUrl=%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d%252F&Source=%2F
https://www.ethicalmedtech.eu/
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Q&A session
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Conclusions



36

Aline Lautenberg

General Counsel and Director 

General  Legal & Compliance

a.lautenberg@medtecheurope.org

+32 477 26 59 17 

Pablo Rojas Abad

Senior Legal Counsel

Legal & Compliance

p.rojas@medtecheurope.org

+32 487 39 13 02

For more information [con’t]

Mirella Kavadaki

Junior Legal Counsel

Legal & Compliance

m.kavadaki@medtecheurope.org

+32 492 54 10 82

mailto:a.lautenberg@medtecheurope.org
mailto:p.rojas@medtecheurope.org
mailto:p.rojas@medtecheurope.org


www.medtecheurope.org

Thank you!
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